Business Ethics: The
Foundation of Sustainable

success

Discover how ethical principles drive long-term value, build trust, and foster

a thriving corporate culture.
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What is Business Ethics?

Defining Business Ethics

It involves the moral principles
and values that guide decision-
making and actions within the
business world, distinguishing
right from wrong in professional
conduct.
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Importance in Corporate
World

Ethics is crucial for navigating
complex challenges, ensuring
responsible operations, and
maintaining integrity ina
globalised economy.

growth.

Trust and Long-term Success

Ethical behaviour builds vital trust with stakeholders, whichis the
cornerstone for enduring reputation, customer loyalty, and sustained
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Guiding Principles for Ethical Conduct
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ntegrity and Honesty /Transparency and

airness and Justice

Operating with sincerity and Accountability Treating all individuals equitably,

truthfulness in all business dealings, Being open about decisions and avoiding prejudice, and ensuring

ensuring transparency in every processes, taking full responsibility impartial treatment.

transaction. / for actions and their consequences./ /
/Respect for Stakeholders /Corporate Responsibility

Valuing and considering the interests of employees, Committing to sustainable practices and contributing

customers, suppliers, and the community at large. / positively to society and the environment. /
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The Indispensable Value of Business Ethics

e Builds Trust: Fosters strong relationships with customers,
employees, and partners, enhancing credibility.

e Enhances Brand Reputation: A strong ethical stance
elevates a company's image and public perception.

e Ensures Compliance: Helps organisations adhere to legal

frameworks and regulatory requirements, avoiding

penalties.

* Promotes Sustainable Practices: Encourages long-term

viability by balancing economic goals with social and
environmental welfare.

e Reduces Risks: Minimises exposure to scandals, legal
issues, and reputational damage, ensuring stability.
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Common Ethical Dilemmas in
Business

Financial Malpractice

1 Issues like insider trading, fraud, and corruption undermine
market integrity and trust.

Workplace Misconduct

2 Discrimination, harassment, and unfair labour practices create
toxic environments and legal liabilities.

Environmental Irresponsibility

3 Pollution, unsustainable resource use, and lack of
accountability harm the planet and future generations.

Deceptive Practices

4 Misleading advertising, product misrepresentation, and privacy

breaches erode consumer confidence.
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Frameworks for Ethical
Resolution

01

Utilitarian Approach

Focuses on achieving the greatest good for the largest number of people,
weighing outcomes for maximum benefit.

02

Rights-Based Approach

Emphasises respecting and protecting the fundamental rights of
individuals, such as privacy, free speech, and safety.

03

Justice Approach

Ensures fair and impartial distribution of benefits and burdens, addressing
inequalities and promoting equity.

04

Virtue Approach

Centres on developing virtuous character traits like honesty, compassion,
and integrity in decision-makers and organisations.
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Implementing Ethics in Practice

m
@ > TATA
Code of Conduct

M

Compliance
Program ==

Organisations integrate ethics through Corporate Social Responsibility (CSR) initiatives, fostering ethical leadership,
implementing clear whistleblowing policies, and establishing robust codes of conduct and compliance programmes. Leading
examples include the TATA Group for its commitment to community welfare and Patagonia for its environmental stewardship.
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The Ethical Imperative for
Future Success

"Good ethics is good business.”

This timeless adage underscores the symbiotic relationship between

integrity and prosperity.
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